Digital Transformation:
Emergency Solution Or Opportunity for Results
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.‘. Identity

Microbase is a Communications Software
Developer and Telecom Provider, with a
leading role in the Greek market and a

developing position in the EMEA markets.

Founded in 2003...

we have invested in
creating innovative
products and solutions
which have been the
basis of our customers'’
telecommunication
infrastructure.

Since 2006...

we are a licensed
Telecommunication
Providerin Greece
providing Cloud
Telecommunication
Services and Solutions to
Customers and Carriers.

Accreditations

ISO 9001
‘ LL-C (Certification)
' ISO 27001
‘ LL-C (Certification)
' ISO 20000
‘ LL-C (Certification)
G RI ) RIPE
# NEE MEMEER

l! Microsoft
B GoldPartner




© Indicative Clients Wi TGS ]
Llas PEPPEr  WIND
J
vodacom
[ ] @

Targeting all ranges of customers

and markets, we serve more than é 59 KAPITAL -

200 companies with leading roles vodafone @ efood R

in their markets.
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Governmental Digital Transformation
1,144 services went digital via gov.gr,
achieving:
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Reduction i
of service time

Reduction of required
working hours

Improving State’s image
towards the citizens

¢ Digital Transformation - Government
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Better and more valid
service provision

des

Reduction of State's
operating costs




EvéelkTIKA anoteAéopata anod tTnv
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HETAGXNUATICHOC KAl HIKPEC EMNXEIPNOELC

Evowpatwon ouyypovwy TEXVoAoyilkwY EPapuoywy

. Sedopévwy napaywyiknic/
Edappoyés Xpriam Kprom edapuoywy Ivotmuara EuMOpIKTC SpacmpLéTnTag
autopatonoinong  edapuoyy yia v epneipla ﬂJ\El:llﬂﬂ?thmf
TNV TP AWy LK umoAoyLoTiKod nelatwv-watavonon nwhnoewy/ e-shop
Sadwkaaia vigpoug Touw meAdTn Kal 24 l1 %
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¢ Digital Transformation - Business

Avaykn evnuépwong
yia YnPLakeg EVVOLES

48,3% twv emycpnotwy Snhwvel
ot Sev yperwaletal nepartipw evnuépwon
yia g ouyxpoves texvoloyixé évvoieg.

53,3% 50,8% 42,5%

@ &- =

«Aev yperalopat
EVNHEPWON»

Source: https://imegsevee.gr/

roug Spactnpuitnra.

L4 - "
Enidpaon texvoloyiag Emevdloeig 43,6%
5 TWV EMYELPTICEWY

Twy eMycipRotwy Snhdver Bnhd P
O & o1 tevoloywis eEehifng 23;‘;3;2 _;gg:g%z TAvEL ot _qﬂ
empedlouy 1y Ba ermpedooun TPOYILOTONDOUT e
' O Bemund TV EmELENMaTIKD EMEVBUOELG

50.000€
-100.000€

Nocootd EMYELPT|CEWY MOU MPpAyRaTomoino:
enevBioeg ava katnyopia kikhow epyaciov

MooooTO EMYELPTITEWY TTOU TTPAYHATOTIONOE
enevdUOELS ava Katnyopla emévduong




". Greece EU Ranking

| Greece | EU
rank sCore SCOrE
DESI 2021 25 373 50.7

Digital Economy and Society Index (DESI) 2021 ranking

® 1 Human capital u 2 Connectivity 3 Integration of digital technology
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Microbase — Digital Transformation
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Cloud Cloud PBX Cloud Contact Center Cloud Integration with
Telephony Solutions Microsoft Teams etc
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'Q' Microbase - Exelysis Cloud - What you get

The Exelysis Contact Center
differentiation characteristics:

1 » Smart 2. Automated 3. Recognition of 4. Automated 5. Real-time 6. Statistics

Management of Services Physical Speech Outgoing Calls Monitoring
Incoming Calls

"~ Xelysis



"‘ Microbase - Exelysis Cloud - What you gain

Customer & Employee Customer & Employee
Experience Satisfaction

Quality Customer Experience Reliability of Call Analysis

...in communication ...using smart services and Communication ...improving the quality of

Features ...by automatic routing to the communication
best trained Agent

Automation of Immediacy Remote Work Performance and
Outgoing Calls ...improving the immediacy and ...improving user availability Optimization
...improving the reliability of information of the Agent ...by analyzing statistical

communication information, the Management
gets the complete picture




'Q. Microbase - Exelysis Cloud Customers

Operating with the Exelysis Cloud
Proposition —indicative in Greece:
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Microbase Complete Solution

Affiliate
Telecom Carrier %

SIP Registration D
Encrypted

Telecom Carrier

SIP Lines SIP Lines Cloud Dedicated SBC
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IIE ¥ Cloud Dedicated PBX
SIP Registration

Encrypted Cloud NLU

Call Center
Agents

o aws

Google Cloud Platform
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Compliance

Microbase is fully compliant
and certified for the solution
provided with ISO
9001/27001/20000, and
Telecom Provider License by
EETT.

Internet
Connectivity

Microbase is a member of
GR-IX with existing peering
with Microsoft and all other
Greek Carriers ensuring high

capacity, low latency and

availability.

¢ Microbase Competitive Advantages

Locality

Microbase’s Cloud
Infrastructures are located in
Greece Athens and
Thessaloniki for locality and
redundancy.

Premium Support

Microbase provides 24/7
support located in Greece
and ensures SLA for response
and fix.

Telecom
Connectivity

Microbase has redundant,
high-capacity
interconnections with all
Greek Telecom Carrier and
can provide any telecom
service required.

Knowledge

Microbase is a Telecom
Software Development
Company with deep
knowledge and more than 19
years of experience on large
telephony projects.
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14 Iteas Str., Argiroupoli 6452, Athens, Greece
P: (+30) 212 000 5300 | F: (+30) 212 000 5800 | E: info@microbase.gr




